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media

RDX™ 40RDX™ 40

NEW

RDX™  80

RDX™  120

RDX™  160

 RDX MEDIA SPECIFICATIONS

Model
 

Max Capacity - GB
 Data Transfer Rate - MB/s

  (Internal / External) 
 

RDX 40GB 40  35 / 25

RDX 80GB 80  35 / 25

RDX 120GB 120 35 / 25

RDX 160GB NEW 160 35 / 25

Part No.

8413

8414

8415

8458
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How should I store and maintain tape media? 

29

Using a tape drive with a dirty head might cause data problem, hence regular cleaning is a must. When the tape drive is turned on, its built-in fan may cause 

small amounts of dust to enter the drive. Ideally, cleaning of the tape drive should be scheduled weekly.

Clean the tape drive regularly

To achieve maximum tape media life, users must ensure that they are kept under optimal temperature and humidity. Tapes should not be exposed to 

temperatures exceeding about 120 degrees Fahrenheit, such as under direct strong sunlight. The high temperature may cause the tape to melt, increasing 

chances of the adjacent layers of tape sticking together. Hence, tape cartridges are best stored under room temperature.

Temperature and humidity 

Tape media should be kept away from strong magnetic fi elds and dust to reduce the risk of data loss. The most common sources of magnetic fi eld 

exposure is contact or long-term proximity to regular, permanent magnets such as cathode-ray tubes, transformers and speakers. Tape media may also be 

damaged by being left out of its storage case or inside a media drive for a long time when dust is collected.

Avoid magnetic fi elds and dust 

The life of each tape media depends on the way it is utilised and stored, as well as the condition of the tape drive. Hence, tape media should be replaced 

when necessary.

Changing media
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TECHNICAL & CUSTOMER SERVICE:

TAN KOK PENG, Technical Development Manager
Email: tan.kok.peng@tandberg.com.sg
Tel: +65 6390 4805

KELVIN TAN, Senior Technical Engineer
Email: kelvin.tan@tandberg.com.sg
Tel: 001 800 8620 8000

VINCENT TAN, Technical Support Engineer
Email: support@tandberg.com.sg
Tel: 001 800 8620 8000

TAN WEI MIN, Technical Support Engineer
Email: support@tandberg.com.sg
Tel: 001 800 8620 8000

SERVICE & REPAIR:

DERRICK CHEW, Service & Repair Manager
Email: derrick.chew@tandberg.com.sg
Tel: +65 6390 4820

TANDBERG DATA ASIA 
AUTHORISED SERVICE PARTNERS:

AUSTRALIA 
Computergate (for Tandberg and Tandberg Branded 
Exabyte Standalone and Automation Products)
Email: support@computergate.com.au
Tel: 1300 309 108*

INDIA
Net Tech Services India Pvt Ltd
Email : tandberg@ntsipl.com
Tel: 0250 329 1444

INDONESIA
PT Aiken Tekno Indonesia
Email: support@aiken-tekno.com
Tel: 62 21 6667 2760
   NEW ZEALAND 
Computergate (for Tandberg Automation and  
Tandberg Branded Exabyte Standalone and  
Automation Products)
Email: support@computergate.com.au
Tel: 0800 507 560*

Connexion Point (for Standalone Drives)
Email: support@cxp.co.nz
Tel: 0508 826 323*

THAILAND
World Computer Technology Co Ltd
Email: support@worldcom.co.th
Tel: 662 880 8985
  * Toll-free hotlines     
ASIA PACIFIC REGIONAL TOLL-FREE 
TECHNICAL HELPDESK HOTLINES 
Operation Hours: 8.30am to 5.30pm daily (local time), excluding 
Singapore Public Holidays.

CHINA/MALAYSIA/PHILIPPINES/TAIWAN  
Tel: 00 800 8628 8000

HONG KONG/SINGAPORE/THAILAND  
Tel: 001 800 8628 8000

INDIA  
Tel: 000 800 650 1187

INDONESIA
Tel: 001 803 65 7586

PAKISTAN  
Tel: 00 800 11065

SRI LANKA 
Tel: 2430 0800 
(Enter “2” at the voice prompt,  
then dial 6396 0786)

Email: support@tandberg.com.sg 

TANDBERG DATA (ASIA) PTE LTD
20 Bendemeer Road  
#04-05 Cyberhub
Singapore 339914
Tel: +65 6396 0786
Fax: +65 6396 0787
Website: www.tandberg.com.sg         REPRESENTATIVE OFFICES:

TAIPEI
11F-2, No. 46 Sec. 2
Dunhua S. Road
Taipei City 106 Taiwan
Tel: +886 2 2701 9618
Fax: +886 2 2701 9620

BEIJING
Room 1003, No. 5 Building
Jianwai SOHO, No. 39
East 3rd Ring Road
Chaoyang District
Beijing 100022
Tel: +86 10 5126 5288
Fax: +86 10 5126 5289

GUANGZHOU
Room 2702, South Tower Building
Xindacheng Plaza
Shuiyin erheng Road
Dongshan District
Guangzhou 510620
Tel: +86 20 8600 0670
Fax: +86 20 8600 0637

SHANGHAI
Room A201
No. 751, Yi Chang Road
Shanghai 200060
Tel: +86 21 5102 9128
Fax: +86 21 5102 9129

INDONESIA
Menara Kadin Indonesia, 30/F
Jl. H.R. Rasuna Said Block X-5, Kav. 2-3
Jakarta 12950, Indonesia
Tel: +62 21 5299 4548
Fax: +62 21 5299 4599

MANAGEMENT:

RAYMOND KANG
Managing Director
Email: raymond.kang@tandberg.com.sg

DAVID LEONG
Financial & Operations Controller
Email: david.leong@tandberg.com.sg
Tel: +65 6390 4810

SALES:

SOUTH & WEST ASIA 
AUSTRALIA/NEW ZEALAND

ASHOK KUMAR, Sales Director 
Email: ashok.kumar@tandberg.com.sg
Tel: +65 6390 4809

LIM CHENG CHUAN, Senior Regional Sales Manager
Email: lim.cheng.chuan@tandberg.com.sg
Tel: +65 9018 8853

NIRAJ MANDAL, Senior Sales Manager (India)  
Email: niraj.mandal@tandberg.com.sg
Tel: +91 98 2189 6800

PANKAJ SHARMA, Sales Manager (North India)
Email: pankaj.sharma@tandberg.com.sg
Tel: +91 98 1030 7699

SATISH SINGH, Sales Manager (West India)
Email: satish.singh@tandberg.com.sg
Tel: +91 98 1996 4685
 
VASUDEVAN NATARAJ, Sales Manager  
(South India - Tamil Nadu, Kanataka & Kerala)
Email: vasudevan.natraj@tandberg.com.sg
Tel: +91 98 8407 0101

ARIJIT GHOSH, Asst. Sales Manager (East India)
Email: arijit.ghosh@tandberg.com.sg
Tel: +91 99 0339 0703

VIJAY PAWAR, Pre Sales Manager   (South & West Asia)
Email: vijay.pawar@tandberg.com.sg
Tel: +91 93 2233 2110
   GEORG SCHLUETER, Sales Manager 
(Australia)
Email: georg.schlueter@tandberg.com.sg
Tel: +614 0413 5813

SOUTH EAST ASIA 

JASON YEO, Regional Sales Manager 
Email: jason.yeo@tandberg.com.sg
Tel: +65 6390 4818

FRANSISKA DEVITA TJHANG, 
Channel Sales Manager (Indonesia)
Email: fransiska.devita@tandberg.com.sg
Tel: +62 811 857 286

NORTH ASIA

PHIL LIN, Country Manager 
Email: phil.lin@tandberg.com.sg
Tel: +886 92860 8686

MARKETING:

MERISSA LEOW, Marketing Manager
Email: merissa.leow@tandberg.com.sg
Tel: +65 6390 4811

STEPHANIE NG, Asst. Marketing Manager
Email: stephanie.ng@tandberg.com.sg
Tel: +65 6390 4824

VENUS ANG, Asst. Marketing Manager 
(Product Marketing)
Email: venus.ang@tandberg.com.sg
Tel: +65 6390 4813

HUANG YANYI, Marketing Executive
Email: huang.yanyi@tandberg.com.sg
Tel: +65 6390 4817

DEBRA SOH, Marketing Coordinator
Email: debra.soh@tandberg.com.sg
Tel: +65 6396 4802

GENERAL MARKETING ENQUIRIES
Email: marketing@tandberg.com.sg
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